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7KHGLIIHUHQW W\SHVRIEX\LQJVLWXDWLRQVWKHFRQVXPHU¶VHQFRXQWHUDUH1HZ%X\&RPSOH[%X\LQJ'LVVRQDQFH
5HGXFH%X\LQJ,PSXOVH%X\LQJ+DELWXDO%X\LQJ5HSHDW%X\LQJDQG9DULHW\6HHNLQJ%X\LQJ1XWULWLRQDOODEHOOLQJ
LVPRVWFRPPRQO\H[DPLQHGDQGH[SORUHGE\FRQVXPHUVGXULQJWKHKDELWXDOEX\LQJDQGUHSHDWEX\LQJSURFHVVDVWKH\
DUHFRQWLQXRXVO\DVVRFLDWHGZLWKWKHSURGXFWVDQGWU\WRVDWLVI\WKHLUSV\FKRORJLFDOQHHG
1XWULWLRQDOODEHOOLQJLVQRZHYROYLQJLQWRDFRPSHWLWLYHDGYDQWDJHVWUDWHJ\WRSOD\DJDLQVWWKHVWLIIFRPSHWLWLRQLQ
WKHPDUNHW
1.1 Nutritional Labeling  
1XWULWLRQDO/DEHOLQJLVFRPPRQO\ZHOONQRZQDV1XWULWLRQ)DFWVRU)RRGODEHOWKDWLVJHQHUDOO\IRXQGDWWKHEDFN
SDUWRUVLGHSDUWRIWKHSURGXFW7KHIDFWODEHOLQFOXGHVWKHYDOXDEOHLQIRUPDWLRQWREHNQRZQDERXWWKHSURGXFWVXFK
DVWKHVHUYLQJVL]HFDORULHVWKHQXWULHQWVDQGYLWDPLQVWKDWWKHSURGXFWVLVFRQWDLQLQJQXWULHQWVYDOXHDQGWKHIRRWQRWHV
7KHQXWULWLRQDOODEHOLQJLOOXVWUDWHVDOOWKHQXWULWLRQDOGHWDLOVDQGIDFWVDERXWWKHWRWDOVHUYLQJRIWKHSURGXFW
7KHQXWULWLRQODEHOVHUYHVDVDJXLGHIRUWKHFXVWRPHUVVSHFLDOO\WKRVHSHRSOHZKRDUHGLHWDQGKHDOWKFRQVFLRXV,W
DOVRHGXFDWHVWKHFRQVXPHUDERXWWKHDGYDQWDJHVRIWKHSURGXFWIRUWKHLUKHDOWK&RQVXPHUVZLWKDOOHUJ\GHILFLHQFLHV
FDQHDVLO\UHIHUWRWKHIRRGODEHOWRYHULI\WKHVXLWDELOLW\RIWKHSURGXFWIRUWKHLUJRRGKHDOWK$OWKRXJKQXWULWLRQODEHO
FRXOGEHIRXQGLQPRVWSURGXFWVWKHUHDUHVWLOOIHZJRRGVWKDWGRQRWFRQWDLQDQ\QXWULWLRQDOODEHOLQJOLNHWKHIUR]HQ
JRRGV%XWWKHPDQXIDFWXUHURIWKHIUR]HQIRRGSURGXFWVLQFOXGHIRRGODEHOWKDWGHVFULEHVWKHLQJUHGLHQWVRIWKHIRRG
SURGXFWWRJXLGHWKHFXVWRPHUV
1.1.1 Importance of nutritional labeling  
&RQVXPHUVDUHKDELWXDOO\HQJURVVHGLQFRPSDULQJWKHSULFHVRIWKHIRRGVUDWKHUWKDQFRPSDULQJWKHIRRGODEHOVWR
PDNHDKHDOWK\IRRGGHFLVLRQ7KHIRRGODEHOKHOSVWKHFRQVXPHUVWRVHOHFWWKHLGOHIRRGIRUWKHLUKHDOWK\OLIH
7KHQXWULWLRQDOODEHOLVWKHPRVWXVHIXOFRQWULYDQFHWRRSWWKHLGHDODPRXQWRIYLWDPLQVPLQHUDOVFDOFLXPDQGLURQ
IRUJRRGKHDOWK7KLVKHOSVLQORVLQJDQGPDLQWDLQLQJDKHDOWK\ZHLJKW
7KHIRRGODEHOKHOSVLQWKHEDODQFHGFRQVXPSWLRQRIQXWULHQWV&RQVXPHUVFKHFNWKH1XWULWLRQ)DFWV/DEHOVIRU
IRRGVWKDWDUHKLJKLQILEUHYLWDPLQVDQGPLQHUDOVDQGORZLQVXJDUVRGLXPFKROHVWHURODQGIDWV
+HQFH QXWULWLRQDO ODEHOOLQJ KHOSV WKH FRPSDQ\ WR UXQ WKHLU EXVLQHVV ZLWK D VRFLDO PRWLYH WRZDUGV WKH PDUNHW
HQYLURQPHQWDQGDWWKHVDPHWLPHXVHLWDVDWRROWRIDFHWKHFRPSHWLWLRQLQWKHJURZLQJPDUNHW
1.1.2 Impact of nutritional labeling on consumer buying behaviour 
1XWULWLRQDO /DEHOLQJ KDV D GLUHFW LPSDFW RQ WKH FRQVXPHUV EHFDXVH LW LV UHODWHG WR SURGXFWV WKDW DUH GLUHFWO\
SXUFKDVHGDQGFRQVXPHGE\WKHFRQVXPHUVLQWKHPDUNHW&RQVXPHUVQRZDGD\VDUHFKHFNLQJWKHQXWULWLRQDOODEHOLQJ
EHIRUHSXUFKDVLQJWKHSURGXFWGXHWRKHDOWKLVVXHVEORRGSUHVVXUHFKROHVWHUROVDQGVRPHIRUPDLQWDLQLQJKHDOWK\GLHW
1XWULWLRQDO /DEHOLQJ SURYLGHV WKH LQIRUPDWLRQ WKDW WKH FRQVXPHU QHHGV DERXW WKH IRRGV WKDW WKH\ EX\ %HIRUH
SXUFKDVLQJDSURGXFW WKH FXVWRPHU WHQG WR ORRN DW WKH LQIRUPDWLRQJLYHQ DW WKHEDFNSDUW RI WKHSDFNDJLQJZKLFK
LQFOXGHVWKHQXWULWLRQDOODEHOLQJ7KH\FKHFNLILWKDVWKHULJKWDPRXQWRIQXWULHQWV7KH\H[DPLQHWKHWRWDOVHUYLQJVL]H
RIWKHSURGXFWDQGDWWLPHVWKHFRPSDUHLWZLWKRWKHUEUDQGWRFKRRVHWKHEHVW7KHQXWULWLRQDOODEHOLQJKHOSVWRLGHQWLI\
WKHULJKWSURGXFWWKDWZRXOGVXLWWKHPDQGHVSHFLDOO\IRUWKHNLGV3DUHQWVORRNDWWKHQXWULWLRQIDFWVWRNQRZLIWKH\DUH
SURYLGLQJ WKHLU FKLOG WKH ULJKW FRPELQDWLRQ RI QXWULHQWV WKDW DUH QHHGHG IRU WKHLU KHDOWK\ JURZWK 7KHUH DUH RWKHU
FXVWRPHUVZKRORRNDWWKHQXWULWLRQDOODEHOLQJGXHWRKHDOWKSUREOHPVVRWKH\KDYHWRDYRLGIRRGZLWKDKLJKQXPEHU
RIFDORULHVFDUERK\GUDWHVRUWKHFKROHVWHUROWKDWWKHSURGXFWFRQWDLQV
,IWKHQXWULWLRQDOODEHOLQJGRHVQRWSURYLGHWKHUHTXLUHGQXWULHQWIDFWVWKLVOHDGVWRGLVVDWLVIDFWLRQRIWKHFXVWRPHU
DQGZRXOGPDMRUO\DIIHFWWKHLUSXUFKDVLQJGHFLVLRQ6LQFHFXVWRPHUVZDQWDSURGXFWWKDWLVKHDOWK\DQGVDIHIRUWKHP
WKH\FKHFNWKHQXWULWLRQDOODEHOLQJDQGLIWKH\DUHVDWLVILHGWKHUHZRXOGEHDQXUJHWRSXUFKDVHWKHSURGXFWEHFDXVH
WKH\DUHVDWLVILHGZLWKWKHQXWULWLRQDOIDFWVSURYLGHG%XWLIWKHQXWULWLRQDOODEHOLQJGRHVQRWFRQWDLQWKHFRPSUHKHQVLYH
QXWULHQWVIDFWGHWDLOVWKHFRQVXPHUVZRXOGEHIRUFHGWRVHOHFWDQRWKHUSURGXFWDJDLQVWWKLVSURGXFW7KLVZRXOGGLUHFWO\
DIIHFWWKHSXUFKDVLQJGHFLVLRQDQGVDOHVRIWKHSURGXFW7KLVEHKDYLRXURIWKHFRQVXPHUVKDVOHGWRWKHGHYHORSPHQW
RIQXWULWLRQDOODEHOLQJEHLQJXVHGDVDFRPSHWLWLYHDGYDQWDJHDJDLQVWWKHFRPSHWLWRUVLQWKHPDUNHW
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RQWKHSXUFKDVLQJGHFLVLRQRIWKH'XEDLFRQVXPHUV%HVLGHVWKLVLWDOVRDWWHPSWVWRLGHQWLI\WKHRWKHUIDFWRUVDIIHFWLQJ
WKHFRQVXPHUEX\LQJEHKDYLRXUWRPHDVXUHWKHOHYHORIDZDUHQHVVRIFRQVXPHUVUHJDUGLQJWKHSURGXFWWKH\EX\DQG
WRHYDOXDWHWKHOHYHORILPSRUWDQFHDWWDFKHGWRWKHQXWULWLRQDOODEHO
5HVHDUFK0HWKRGRORJ\
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TXHVWLRQQDLUH
1RQSUREDELOLW\VDPSOLQJPHWKRGZDVDGRSWHGIRUWKLVVWXG\7KHGDWDFROOHFWHGZHUHZHOODQDO\]HGXVLQJ&KL±
VTXDUH7HVW3HUFHQWDJH$QDO\VLV0HWKRG$QDO\VLVRI9DULDQFH:HLJKWHG0HDQ5DQNLQJDQG.HQGDOO¶V&RHIILFLHQW
RI&RQFRUGDQFH
)LQGLQJ¶V
,QWKLVUHVHDUFKLWDOVRVKRZVWKDWWKHPDOHSRSXODWLRQVDUHPRUHDFWLYHLQUHVSRQGLQJWRVXUYH\V7KH\DUHPRUH
DZDUHRQZKDW¶VKDSSHQLQJDURXQGWKHPFRPSDUHGWRZRPHQ7KHPHQDUHDOVRLQWHUHVWHGUHJDUGLQJWKHQXWULWLRQDO
IRRGSDQHODQGWKH\PDQDJHWRFKHFNLWDWWLPHV7KRXJKZRPHQDUHNQRZQIRUEHLQJUHVSRQVLEOHZKHQLWFRPHVWR
WKLVNLQGRIVLWXDWLRQWKHUHDUHRQO\IHZRIWKHPZKRUHVSRQGHGWRWKHJLYHQVXUYH\
x .HOORJJ¶VKDVGLIIHUHQWNLQGVDQGIODYRUVRIFHUHDOVEXWPDMRULW\RIWKHSHRSOHSUHIHUVWREX\.HOORJJ¶V
&RUQIODNHVVLQFHLWLVWKHLUPRVWSRSXODUSURGXFWDQGLWLVVXLWDEOHIRUHYHU\RQH,WLVWKHSURGXFWWKHSHRSOH
EX\VRIWHQWKHQIROORZHGE\WKHIURVWHGIODNHVZKLFKLVVRPHKRZWKHVDPHDVWKHFRUQIODNHVEXWGLIIHUVLQ
WDVWH6LQFHSHRSOHKDYHGLIIHUHQWWDVWHVIRUIRRGWKH\ZLOOKDYHWKHLURZQFKRLFHRQZKLFKSURGXFWWKH\
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SUHIHUWKHPRVW
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7KH\DUHQRWFRQWHQWHGRUQRWVXUHDERXWWKHLUVDWLVIDFWLRQDERXWWKHQXWULWLRQDOODEHORI.HOORJJ¶V
x ,QHYHU\IRRGSURGXFWLWFRQWDLQVDQXWULWLRQDOODEHOIRUSHRSOHWRNQRZWKHWRWDODPRXQWRIQXWULHQWVWKDWLW
FRQWDLQV7KHUH  IURP WKH UHVSRQGHQWVZKR VD\V WKDW LW LV YHU\ LPSRUWDQW IRU D SURGXFW WR KDYH D
QXWULWLRQDOODEHODQGVDLGWKDWLWLVLPSRUWDQW7KHVHSHRSOHZKRDJUHHGWKDWLWLVLPSRUWDQWDUHWKHRQH
ZKRDUHKLJKO\FRQFHUQRUFRQVFLRXVDERXWWKHLUKHDOWKHVSHFLDOO\WRWKRVHZKRDUHKDYLQJDGDLO\GLHWRU
KHDOWKSUREOHPV,WLVQHFHVVDU\IRUWKHPWRFKHFNWKHQXWULWLRQDOODEHOV
x :KHQLWFRPHVWRUDWLQJRIQXWULWLRQDOODEHORI.HOORJJ¶VWKHSHUFHQWDJHRIUHVSRQGHQWVZKRJDYHLWDQ
RXWVWDQGLQJ LV  SHUFHQW DQG  JDYH LW DQ DERYH DYHUDJH UDWLQJ ZKLFK PHDQV WKDW .HOORJJ¶V
QXWULWLRQDOODEHOQHHGVWRVWLOOVDWLVI\DQGGHYHORSLWVQXWULWLRQDOODEHOLQWKHFRPSHWLWLYHPDUNHW
x $QRWKHUIDFWRUWKDWSHRSOHFRQVLGHULVWKHVSHFLDORIIHUV7KHVWXG\WHOOVWKDWKDYHVDLGWKDWVSHFLDO
RIIHUVDUHYHU\ LPSRUWDQWZKLFKPHDQV WKDW WKHVHSHRSOH WHQG WREX\SURGXFWV WKDWDUHRQVDOHRUKDYH
GLVFRXQWV UDWKHU WKDQ EX\LQJ WKH RQH ZLWK WKH RULJLQDO SULFH 7KH\ DOZD\V FRQVLGHU DQG ORRN IRU
SURPRWLRQDORIIHUVEHIRUHWKH\EX\DFHUWDLQSURGXFW7KHUHDUHDOVRRISHRSOHZKRVDLGWKDWLWLVMXVW
LPSRUWDQWIRUWKHPDQGWKH\FDQFRQVLGHUWKHRQHZLWKWKHRULJLQDOSULFHDVORQJDVWKHSURGXFWLVJRRG
7KHODVWVDLGWKDWWKH\DUHQHXWUDODERXWLW7KDWH[SODLQVWKDWSHRSOHZKRDJUHHZLWKQHXWUDOFDQHLWKHU
JRZLWKSURGXFWVRQVDOHDQGSURGXFWVWKDWDUHQRWDVORQJDVWKH\DUHVDWLVILHGZLWKLW
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x RIWKHUHVSRQGHQWVKDYHDJUHHGWKDWWKH\DOZD\VH[DPLQHWKHQXWULWLRQDOODEHOZKLFKSXUFKDVLQJWKH
.HOORJJ¶VSURGXFWVRIWKHUHVSRQGHQWVKDYHDFFHSWHGWKH\RIWHQFKHFNEXWQRWDOZD\VRIWKH
UHVSRQGHQWVKDYHUHVSRQGHGWKDWVRPHWLPHVWKH\FKHFNWKHODEHOWKLVLVEHFDXVHWKH\DUHUHSHDWEX\HUV
DQG D PHDJHU SHUFHQWDJH RI UHVSRQGHQWV KDYH H[SUHVVHG WKDW WKH\ UDUHO\ FKHFN EHFDXVH WKH\ GR QRW
XQGHUVWDQGWKHODEHOFOHDUO\
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)LJXUH5HVSRQGHQWV¶UHVSRQVHRQFKHFNLQJQXWULWLRQDOODEHOGXULQJEX\LQJ
x 7KHQXWULWLRQDOODEHORIDSURGXFWKDVDQLPSDFWRQWKHEX\LQJEHKDYLRURIDFXVWRPHU7KHUHLVDKXJH
SHUFHQWDJHZKRDJUHHGWKDWQXWULWLRQDOODEHOVKDYHDIIHFWHGWKHLUEX\LQJGHFLVLRQZKLOHVDLGWKDWWKH\
DUHQHXWUDODERXWLW7KHQHXWUDOUHVSRQGHQWVPD\RIWKHEHOLHIWKDWWKHQXWULWLRQDOODEHOLVQRWDKXJHIDFWRU
LQSXUFKDVLQJDSURGXFWDQGZKLFKPHDQVWKH\FDQEHPRUHLQWHUHVWHGDERXWWKHWDVWHRUWKHEUDQGRIWKH
SURGXFW
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)LJXUH5HVSRQGHQWVUHVSRQVHRQWKHHIIHFWRIQXWULWLRQDOODEHOOLQJRQSXUFKDVH
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x $SURGXFWFDQEHUHFRPPHQGHGLILWKDVDJRRGTXDOLW\DQGVDWLVILHVWKHQHHGVRIWKHFXVWRPHUV7KHVWXG\
VKRZVWKHZLOOLQJQHVVRIWKHSHRSOHWRUHFRPPHQG.HOORJJ¶VSURGXFWVWRWKHLUIULHQGVRUIDPLO\RI
WKHUHVSRQGHQWVKDYHH[SUHVVHGWKDW WKH\DUHKLJKO\ZLOOLQJWRUHFRPPHQG.HOORJJ¶V WRRWKHUVZLWKRXW
KHVLWDWLRQDQGWKLVH[SODLQVWKDW.HOORJJ¶VKDVDJRRGSURGXFW7KHJRHVWRWKHSHRSOHZKRVDLGWKDW
WKH\DUHZLOOLQJWRUHFRPPHQG7KLVVKRZVWKDWWKH\KDYHHQRXJKH[SHULHQFHRI.HOORJJ¶VSURGXFWWRVKDUH
LW ZLWK RWKHUV DQG WKH ODVW  JRHV WR WKH SHRSOH ZKR VDLG QHXWUDO 7KH\ KDYH KHVLWDWLRQ DERXW
UHFRPPHQGLQJ.HOORJJ¶VSURGXFWVRUQRW7KLVVHJPHQWRISHRSOHDUHQHZWR.HOORJJ¶VDQGVWLOOUHTXLUH
WLPHWREHVXUHRIUHFRPPHQGLQJWRRWKHUV
)LJXUH5HVSRQGHQWVZLOOLQJQHVVWRUHFRPPHQG.HOORJJ¶VSURGXFWVWRWKHLUVRFLDOJURXS
x 7KHVWXG\VKRZVWKHIROORZLQJUHVXOWVZLWKUHJDUGVWRWKHRWKHUEUDQGRIFHUHDOVWKDWSHRSOHPD\EX\LQ
WKHDEVHQFHRI.HOORJJ¶VLQWKHPDUNHW,WVKRZVWKDW1HVWOHJRWWKHKLJKHVWSHUFHQWRI0RVWSHRSOH
ZRXOGSUHIHUWREX\1HVWOHFHUHDOVGXHWRWKHQDPHRIWKHEUDQGDQGWKHSURGXFWLWVHOIIRUKDYLQJDJRRG
LPDJH,WKHPLQGVRIWKHSHRSOH7KHVHFRQGEUDQGLV:HHWDEL[LWJRWDIWHUQHVWOH,WDOVRKDVDJRRG
EUDQGLPDJHDQGWKHLUSURGXFWLVJRRGEXWQRWDOOSHRSOHNQRZWKHLUEUDQG7KHWKLUGLV&DUUHIRXUFHUHDOV
ZKLFKJRW,WLVDNQRZQEUDQGRIFHUHDOVLQ8$(GXHWRLWVFKHDSSULFHEXWVWLOOWKH\PDQDJHWRVHUYH
DJRRGSURGXFWWRWKHSHRSOH7KHIRXUWKEUDQGLV)LUVWZKLFKJRW,WLVDOPRVWWKHVDPHDV&DUUHIRXU
FHUHDOVWKH\DOVRRIIHUFKHDSSULFHVRISURGXFWVEXWVRPHKRZSHRSOHWHQGWRWKLQNWKDWGXHWRFKHDSSULFH
WKHTXDOLW\RIWKHSURGXFWEHFRPHVORZZKLFKWKH\WKLQNLVQRWJRRG7KHODVWEUDQGLV6XOWDQZKLFKJRW
,WLVDOVRDJRRGEUDQGRIFHUHDOVEXWRQO\IHZSHRSOHNQRZVWKHEUDQGVLQFHWKHUHDUHRWKHUSURGXFWV
WKDWWKH\KDYHNQRZQEHIRUHVRWKH\GRQ¶WERWKHUWRORRNDWWKHRWKHUEUDQGV

5HFRPPHQGDWLRQV
CRQVXPHUVORRNDWWKHQXWULWLRQDOODEHOIRUPDQ\UHDVRQVVXFKNQRZLQJWKHDGYDQWDJHRIWKHSURGXFWPDNLQJVXUH
WKDW WKH SURGXFW LV KHDOWK\ GLHWDU\ SUREOHPV DQGPDQ\PRUH7KHVH DUH MXVW IHZ UHDVRQV RQZK\ WKH\ FKHFN WKH
QXWULWLRQDOIRRGSDQHO7KHVHUHDVRQVDUHFRQVLGHUHGDVFRQVXPHUEX\LQJEHKDYLRUVLQFHVRPHRIWKRVHDUHIDFWRUVWKDW
DIIHFWWKHLUSXUFKDVLQJGHFLVLRQ
0RVWSHRSOHFKHFNWKHQXWULWLRQDOODEHODVDUHIHUHQFHIRUWKHSURGXFWWKDWWKH\EX\ZKHWKHULWLVDIRRGRUEHYHUDJH
7KH\DUHXVLQJLWLQGLIIHUHQWZD\VVRPHXVHLWWRFKHFNWKHQXWULHQWVVRPHORRNVDWWKHWRWDOVHUYLQJVL]HWKHUHDUH

180
84
36











:LOOLQJQHVVVFDOH
1
R
R
I5
HV
SR
QG
HQ
WV
:LOOLQJQHVVWRUHFRPPHQG.HOORJJ
VSURGXFWV
+LJKO\:LOOLQJ :LOOLQJ 1HXWUDO
1201 Vazeerjan Begum /  Procedia - Social and Behavioral Sciences  211 ( 2015 )  1195 – 1202 
DOVRSHRSOHZKRFKHFNWKHFDORULHVDQGWKHFDUERK\GUDWHVWKDWLWFRQWDLQ7KH\WHQGWRFKHFNWKRVHWKLQJVIRUSHUVRQDO
SXUSRVHOLNHKHDOWKFRQFHUQVDQGKHDOWK\GLHW,IWKHSURGXFWFRQWDLQVWRRPXFKFDORULHVRUFDUERK\GUDWHRUFDQEHERWK
LWPLJKWQRWEHVXLWDEOHIRUWKRVHSHRSOHZKRDUHKDYLQJKHDOWKSUREOHPVRUHYHQWRWKRVHRQGDLO\GLHW
0DQ\UHVSRQGHQWVH[SUHVVHGWKHYLHZWKDWWKH\ILQGWKHQXWULWLRQDOODEHOFRQIXVLQJDQGFRPSOLFDWHGRYHUDOO,WLVD
JRRGLGHDWKDWWKHGHVLJQIRUWKHQXWULWLRQDOIRRGSDQHOLVEHLQJFKDQJHGDQGPDNHVLWVLPSOHUVRWKDWHYHU\RQHFDQ
XQGHUVWDQGLW ,WZLOOEHDELJUHOLHIIRUHYHU\RQHVLQFHWKH\FDQFKHFNLWRIWHQDQGWKH\ZRQ¶WILQGLWFRPSOLFDWHG
DQ\PRUH&RQVXPHUZLOOXQGHUVWDQGLWHDVLO\ZKLFKPHDQVWKHLUSXUFKDVLQJGHFLVLRQZLOOEHHDVLHUVLQFHWKHQXWULWLRQDO
ODEHOLVRQHRIWKHIDFWRUWKDWWKH\FRQVLGHUEHIRUHSXUFKDVLQJWKHSURGXFW
&RQFOXVLRQ 
7KHVWXG\LVDERXW.HOORJJ¶VQXWULWLRQDOODEHODQGLWVLPSDFWVRQFRQVXPHUEX\LQJEHKDYLRU,WWHOOVDERXWKRZWKH
QXWULWLRQDOSDQHODIIHFWVWKHEX\LQJEHKDYLRUDQGZK\GRHVLWDIIHFWWKHSXUFKDVLQJGHFLVLRQRIDFRQVXPHU,WDOVRWHOOV
DERXWWKHRWKHUIDFWRUVWKDWPLJKWDIIHFWWKHEX\LQJEHKDYLRU7KLVVWXG\LVDOVRDERXWWKHSRLQWRIYLHZVRIGLIIHUHQW
SHRSOHZKHQWKH\FKHFNWKHQXWULWLRQDOODEHOLQJRIWKHSURGXFWV
7KHVWXG\HPHUJHGRXWZLWKWKHYDULRXVHIIHFWRQFRQVXPHUEX\LQJEHKDYLRU,WVKRZVWKDWFRQVXPHUVGHSHQGRQ
WKHQXWULWLRQDOODEHOLQJEHIRUHWKH\SXUFKDVHWKHSURGXFWHVSHFLDOO\WKHSHRSOHZKRKDYHKHDOWKFRQFHUQVDQGSHRSOH
RQDKHDOWK\GLHW7KLVWHOOVWKDWLIWKH\ILQGWKDWWKHQXWULWLRQDOODEHOLQJLVQRWKHDOWK\RUQRWFOHDUDQGWKHFRQWHQWVDUH
LQYDOLGWKHUHLVDKXJHWHQGHQF\WKDWFRQVXPHUVZLOOQRWSXUFKDVHWKHSURGXFWDQ\PRUHEHFDXVHWKH\ILQGLWQRWXVHIXO
,IDFRQVXPHUGRHVQ¶WXQGHUVWDQGWKHQXWULWLRQDOODEHORUWKH\ILQGLWFRPSOLFDWHGLWDOVRDIIHFWWKHSXUFKDVLQJGHFLVLRQ
VLQFHWKH\GRQ¶WXQGHUVWDQGWKHQXWULWLRQDOSDQHOWKH\ZLOOSXUFKDVHDQRWKHUSURGXFW
,QWKLVVWXG\LWLVJRRGWRUHFRPPHQGWKDWFRQVXPHUVKRXOGDOZD\VFKHFNWKHQXWULWLRQDOODEHOWRPDNHVXUHWKDW
WKH\DUHJHWWLQJHQRXJKQXWULHQWVWKDWWKH\QHHG,WLVDOVRDSSOLFDEOHWKDWWKHQXWULWLRQDOODEHOZLOOEHOHVVFRPSOLFDWHG
VRSHRSOHZKRFKHFNZLOOXQGHUVWDQGLWHDVLHUDQGWKH\ZRQ¶WEHFRQIXVHGRQZKDWGRHVLWVWDWHV
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